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versions may affect some operational procedures for device deployment.

Overall Machine Version Basis: The overall machine version used during document development. Different 

overall machine versions have a relatively minor impact on device deployment.

Disclaimer: This document is for reference only. If the information in the document does not match the 

actual situation, please consult the designated engineer for the correct operational procedures.
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Installation
procedure

Preparation
Hardware
installation

Software deployment

Procedure
notice

FAE from Gausium will

collaborate with the
customer to select a
suitable installation
location for the
workstation and
preliminarily determine

the routing of circuit and
waterway direction.

Under the guidance
of Gausium FAE, the
customer carries out
the hardware
installation of water
and electrical

connections.

Gausium FAE should follow

the software deployment
Standard Operating
Procedure (SOP) to perform
debugging and ensure that
the workstation can
successfully perform

automatic charging and
drainage.

Responsible
party

Gausium and the
customer jointly lead the
process.

The customer takes
the lead while
Gausium assists.

Gausium takes the lead.

 

1 Workstation Installation Responsibility 
Statement

 

2 Preparation for Workstation Installation  
2.1 Select installation position  
Three prerequisites are required to installation environment：

 

2.2 Clean installation area  
Please clear any debris within the installation area of the workstation, ensuring that there are no 
objects stacked within a range of 50cm on the left and right sides, and 160cm in front of the 
workstation. 

Please clean the installation area of the workstation. 
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3 Workstation Hardware installation  
3.1 Workstation Installation Accessory Kit Instructions  

Due to factors such as material export certification, there may be differences in the installation 
accessory kits between mainland China and China Hong Kong, Macau, Taiwan, and other 
overseas countries.

These variances in the installation accessory kits can have an impact on the hardware installation 

steps of the workstation.

3.1.1 Installation Accessory Kit「Mainland China」  

 

GAUSIUM

5 / 14

af://n108
af://n109
af://n116


 

3.1.2 Installation Accessory Kit「China (Hong Kong, Macau, Taiwan) 
and Other Overseas Countries」

 

Accessories different from those of main China are marked by orange；
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3.2 Hardware installation Steps  

3.2.1 Adjust the height of workstation  

All countries and regions share the same installation steps which also are not affected by the contents 
of the accessory kit.
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3.2.2 Secure the workstation  

All countries and regions share the same installation steps which also are not affected by the contents 
of the accessory kit.
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3.2.3 Connect the workstation pipe and power supply  

Affected by accessory kits, the installation steps in main China different from other countries and 
regions , including Hong Kong, Macau, Taiwan； 

3.2.3.1 Connecting Water Inlet and Power Supply「Mainland China」  
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3.2.3.2 Connecting Water Inlet and Power Supply「China (Hong Kong, Macau, 
Taiwan) and Other Overseas Countries」
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3.3 Adjust Workstation Water Inlet Pressure  
1. Draining the Freshwater Tank, Pull up the drain handle inside the freshwater tank and rotate it to 

secure it. Next to use the manual drain hose of the robot to drain the water. If there is no manual drain 
option, you can use the robot's automatic drain function to return the water to the workstation.

2. Operating the Robot for Automatic Water Refilling, Once the robot successfully docks, open the top 
cover and if water flows into the freshwater tank, please start the stopwatch to measure the time.

3. Calculating water filling speed and adjusting pressure regulator to ensure that the water filling rate falls 

within the specified range.

How to calculate the water filling rate：

Method 1:When the duration reaches 1 minute, quickly tap the "End Maintenance" button 

on the machine's screen to stop the water filling. Then measure the water level in the 
freshwater tank using a ruler. The water level should be between 3.5 cm and 4.8 cm. If the 
water level is too high, adjust the pressure regulator valve to decrease the water volume. If 
the water level is too low, adjust the pressure regulator valve to increase the water volume.

Method 2:Stop the stopwatch when the water level reaches the height of the sheet metal 

surface, typically between 2 minutes 16 seconds and 2 minutes 47 seconds. If the time is 
longer than the specified range, adjust the pressure regulator valve to increase the water 
volume.  Conversely, adjusting the pressure regulator valve to decrease the water volume.

4. After adjusting the pressure regulator valve, repeat the steps 1, 2, and 3 until the water filling rate 
meets the specifications. To prevent accidental adjustment of the pressure regulator valve in the 
future, remove the regulator from the valve and place it inside the workstation's side door.
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4 Workstation software deployment  
After hardware installation completed, create a workstation location on the current environment map 
by following steps:

Workstation deployment attentions:

Use automatic search to create workstation locations whenever possible, and avoid manual 
addition.

In cases where multiple machines and workstations are deployed at the same site, it is necessary 
to modify the LoRa hardware dip switches on each device (both machines and workstations are 
referred to as devices), and then log in to the upper computer to modify the machine's software 
LoRa configuration.

Key Point 1: The software configuration of the LoRa address should correspond to the actual LoRa 

dip switches on the hardware.

Key Point 2: The LoRa addresses of all devices at the site should be unique and not overlap with 
each other. 
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5 Workstation deployment checklist  
Perform at least 5 automatic docking tasks to ensure successful docking with the charging station on the first 
attempt each time. Verify that the electrode plates make good contact, the machine can charge properly, and 

the drainage is functioning correctly；
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